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User Manual

Safety

Disposal

Thank you for purchasing the August CR245 Wireless 
CarPlay & Android Auto Adapter. This user manual is 
designed to familiarize you with all the features of this device. 
Please take the time to read this user manual carefully, even 
if you are already familiar with a similar product.

To ensure the safety of you and others, please read the Safety 
Instructions before using this device. Please do not disassemble the 
product, it can be unsafe and will invalidate the manufacturer’s warranty.

Please ensure the product and accessories are disposed of in 
compliance with the WEEE (Waste Electrical and Electronic Equipment) 
Directive and any other regulations applicable to your country. Always 
check with the environment agency or any other relevant authorities for 
current disposal regulations.

The Declaration of Conformity can be found on our website at 
http://augustint.com/en/declaration/

You can contact us by phone on: +44 (0)01920 487700 or by email at: 
service@augustint.com 
should you require further technical support or customer service.

Declaration of Conformity

Customer Service
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1. Safety Instructions
Storage and Use

Maintenance
Please unplug all leads before cleaning this device.
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Supports Apple CarPlay 
Supports Android Auto 
Plug-and-play Installation 
Automatic Reconnection 
Fast and Stable Connection

The August CR245 Wireless CarPlay & Android Auto Adapter is designed to 
convert your vehicle’s factory wired CarPlay or Android Auto system into a 
seamless wireless connection. Featuring automatic pairing, stable 
transmission, and plug-and-play operation, it allows instant access to 
navigation, music, calls, and voice assistants without the hassle of cables. Its 
compact design ensures easy installation while delivering a smarter and 
more convenient driving experience.

2. Main Feature

4. Product Parts and name

2
1 1 LED Indicator

2 USB-A (Power & Data)

3. Box Contents

Wireless Adapter USB-A(F) to USB-C(M) Cable

1

Quick Start Guide

32
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6. Connection
1: Start the car and turn on the Bluetooth and Wi-Fi functions on your mobile 
phone.

2: Locate the USB-A data transfer port and plug in the adapter.

Compatibility may vary depending on your vehicle model and mobile phone. 
For detailed compatibility information, please refer to:

Note: Do not use the cigarette lighter socket or a charge-only USB port.

• The official Apple CarPlay website
• The official Android Auto website
• Your vehicle manufacturer’s website or user manual

ENGINE
START
STOP

Bluetooth

Wi-Fi

5. Check the Compacity

Method 2：
Check the compatibility list below or contact your car manufacturer to confirm 
whether your vehicle is supported. Scan  the QR code to view supported 
models.

Note:
This product is designed for vehicles equipped with a factory-installed wired 
Apple CarPlay or Android Auto system.

Method 1：
Connect your iPhone or Android phone to your car via a USB cable to check 
whether the logo appears on the car’s display screen.

Please ensure your mobile phone is running iOS 10 or later or Android 
11.0 or later. Earlier operating system versions are not supported.

ios 10 + Android 11.0 +

CarPlay Android Auto
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7. Indicator Light Description

Operation Notes:

1. The wireless adapter first uses Bluetooth to pair your phone with the car, 
then switches to Wi-Fi to maintain the wireless connection.

1. The product defaults to CarPlay mode. When it is plugged into the car and 
functioning normally, the green indicator light will flash.

2. When the product switches from CarPlay mode to Android Auto mode, the 
blue indicator light will flash.

3. Once your mobile phone is successfully mirrored to the car, the indicator 
light will display multiple colours.

4. Fault indicator: If the indicator light is off, or if the green or blue light 
remains constantly on, this indicates a communication fault between the 
device and the vehicle.

2. Ensure that the adapter’s blue power indicator light is on.

3. Confirm that your car supports the original wired CarPlay or Android Auto 
system.

4. The dongle can be paired with multiple iPhones, but it cannot connect to 
more than one at a time. Before pairing a new phone, disconnect the Wi-Fi 
and Bluetooth on the currently connected device.

5. By default, the system reconnects to the last used phone. If you wish to 
use a different phone, you will need to connect it manually.

3: Pair the CR245 via your phone’s Bluetooth and follow the pop-up prompts 
to complete the connection. Allow all permission requests. Once connected, 
your phone will mirror to the car display.

Pairing Request
"CR245_XXXX" would like to pair 
with your iPhone. Confirm that this 
code is shown on "CR245_XXXX". 

Do not enter this code on any 
accessory.

Pair

Cancel

26XXXX

Use CarPlay with
“CarKit”?

CarPlay automatically connects 
your iPhone to your car’s built-in 

display, and can access your 
phone while it is locked.

Use CarPlay

Not Now



English

-7- -8-

10. Warranty

Q: The audio and video are not synchronised when playing 
videos.

Q: There is a delay when using the steering wheel controls 
to change songs.

Q: I tried to use Siri voice commands, but there was no 
response.

A: Even with wired CarPlay, a slight audio delay may occur 
when watching videos. This is because video transcoding is 
more complex than audio processing and takes longer. This is a 
normal characteristic of CarPlay and not a fault with the adapter. 
The device uses a dual-core chip to improve transmission 
speed.

A: Wireless CarPlay and Android Auto systems typically have a 
delay of 1–2 seconds for media audio. This helps prevent data 
loss and ensures stable sound quality. This delay is normal.

A: Search for Siri in your phone settings and ensure that “Hey 
Siri” is enabled and your voice profile is set up. Please say “Hey 
Siri” before each voice command.

8. Product Specifications

9. Troubleshooting

1.Check whether Auto-Connect is enabled in the CarPlay settings.

3.Delete the Bluetooth pairing record on your phone. Restart your phone and 
pair it again with the adapter.

2.Ensure your phone settings are correct:

• Go to Settings > WLAN > Ask to Join Networks and select Notify. 

• Go to Settings > Wireless LAN, tap the icon next to the adapter’s Wi-Fi 
name, and turn on Auto-Join.

Q: My phone’s Bluetooth and Wi-Fi are turned on and not in 
use, but it does not reconnect to the adapter automatically.

A: If auto-reconnection fails occasionally, unplug and reconnect 
the adapter. If it has never reconnected automatically, try the 
following:

Input

Working Temperature

Mobile Phone Support

�V / �A

-��°C to ��°C

iPhone � or above (iOS �� or later, 
updated to the latest version); or 
Android phones supporting Android 
Auto ��.�

This product is guaranteed for twelve months from the date of the original 
purchase. In the unlikely event of any defect arising due to faulty materials or 
workmanship, the unit will be either replaced or repaired free of charge 
(where possible) during this period. An alternative product will be offered in 
case the product is no longer available or repairable.
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- The warranty is only valid within the country where the product is 
purchased.

- Reorientate or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

This device complies with Industry Canada license-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept interference, including 
interference that may cause undesired operation of the device.

No Unauthorized Modifications: Do not make any changes or modifications 
to this product without the prior express written approval of August 
International Ltd. Any changes or modifications made without express written 
approval could void the user's authority to operate this product.

For further details of relevant technical standards, please contact us at the 
address on the following back page.

Note: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates, uses, and can radiate 
radio frequency energy. Therefore, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communica-
tions. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:

- The product must be correctly installed and operated in accordance to the 
instructions given in this user manual.

- The product must be used solely for domestic purposes.

- The warranty only covers the main unit, and does not cover the 
accessories.

- The warranty does not cover the damage caused by misuse, negligence, 
accident and natural disaster.

- The warranty will be rendered invalid if the product is resold or has been 
damaged by inexpert repairs. The manufactures disclaim any liability for 
incidental or consequential damages.

- Please consult our customer adviser before returning any product; we are 
not responsible for any unexpected product returns.

- Any faulty product must be kept and returned in the original packaging with 
all the accessories and the original copy of the purchase receipt.

The warranty is in addition to, and does not diminish, your statutory or legal 
rights.

This product is in compliance with the essential requirements and other 
relevant provisions of Directive 2014/53/EU. The Declaration of conformity 
may be consulted online at

Telephone: +44(0)845 250 0586
Email: service@augustint.com

http://www.augustint.com/en/declaration

(Carrier Rates Apply)

This warranty is subject to the following conditions: Industry Canada Statement

Customer Service:

Made in China


